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Report Summary

A housing needs survey for Crowhurst took place in January 2017 to form part of the evidence
base for the Crowhurst Neighbourhood Plan. A brief summary of the findings follows.

There was a 26% return rate on the survey, which were distributed to all households in the parish
by post. Across the country, a 10-35% response rate is generally recorded and as such this is
considered a reasonably good response rate.

Part 1 of the survey was designed to gather views of all households regarding the concept of the
local need for housing and development and Part 2 to measure the level of existing need for
housing within the parish.

From the responses the following can be determined:

e Of those who responded, attitudes towards the principle of a development of homes for
local people, was broadly supportive with 58% in favour, 14% ‘maybe’ and 28% against.

e Small family homes and starter homes were the most popular choice for new homes.

e 32% did not want to see any further development at all.

e 92% of all respondents are homeowners

e 59% of households contained people aged 65+.

e 46% of respondents had lived in the parish for more than 20 years.
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Crowhurst Background

The parish of Crowhurst lies to the South East of the County of
Surrey, located within the District of Tandridge, just over 24
miles from London and 3 miles from Oxted. It is a dispersed
parish with no real central nucleus since the village school
closed during the 1970’s. In many respects it has become
somewhat of a dormitory village with a population that has
become increasingly older, almost twice the average national
average (as of the 2011 census).

There is no village design statement for the parish although it
does have 16 listed houses and a number of listed barns and
granary’s. The Church of St George is also listed and within its
grounds is a magnificent Yew Tree which is purported to be more than 4000 years old.

The more traditional houses appear to be of a typical Surrey ‘vernacular’, timber framed,
rendered at ground level and tile hung above. Whilst the more modern properties appear to be
1950’s style chalet bungalows.

Compared to nearby villages Crowhurst has no real infrastructure, there is no shop, school, Dr’s
or post office, even the local pub has been closed for almost a year and previous attempts to
salvage it also appear to have failed.

The parish sits within the greenbelt with areas of local
landscape significance, this, together with its lack of
infrastructure does not lend it to any significant
development or growth at the current time.
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Household Characteristics

In 2011 the census records Crowhurst as having a population of approximately 280 people in 119
households this is a decrease from the 2001 census that recorded a population of 349 people in
128 households. The map below shows the Parish Boundary which is aligned with the
Designated Neighbourhood Plan Area.

Crowhurst Parish

of el

© Crown Copyright and dafabsse right 2013. Al rights reserved Ordnance Survey Licence number 100022861

Source: 2011 Census Output Area boundanes. Crown Copynght
Crown Copyright material is reproduced with the permission of the controller of HMSO
Produced by Oxford Consuants for Social Inclusion, www.ocst.co.uk, April 2013
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Setting the Scene

Surrey, often seen as an affluent County with a strong housing market, has its own unique
problems when it comes to new housing development. Large areas of the County fall within the
Green Belt, Areas of Outstanding Natural Beauty, Areas of Special Scientific Interest and some
settlement areas are often subject to conservation area regulations.

Typically, many of the new homes built within the rural areas of Surrey have been achieved either
via infill, garden division or the demolition of single houses within large grounds and the building
of 3-4 new homes in their place. An increasing number of the original ‘village’ type properties have
been extended leading to a loss of the smaller cottages which historically would have made ideal
‘entry level’ properties. Combined with the loss of many of the traditional council homes through
the right to buy makes it very difficult for families to able to afford to live Surrey’s rural villages
and most have seen an increasingly ageing population.

Over the years this has resulted in a gradual decline for many of the rural villages, increasing
property values, an ageing population, local schools lost through declining local numbers in turn
impacting on local shops and bus services leading to an over reliance on private vehicles to name
a few.

Defining Housing Need

Housing need in this context is defined as follows:

e The need for an individual or household to obtain housing which is suitable to their
circumstances;

e [t implies that there are issues or limitations with the household’s current housing
arrangements and that the household is unable to afford or to access suitable
accommodation in the private sector;

e Such problems may be concerned with housing costs, size, location, layout, state of
repair or security of tenure;

e This need may be immediate or anticipated in the near future.

e It may also include ageing households who are looking to downsize but remain within
the locality.

Defining Affordable Housing

In recent years it has become more difficult to agree exactly what is defined as affordable
housing. The current government definition is:

‘“Af fordabl e housing is soci al rent ed, afford:
eligible households vdse needs are not met by the market. Eligibility is determined with regard
to | ocal Il ncomes and | ocal house prices’
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Tenure Types
Affordable Rent

Historically the guide to what is affordable has been 35% of a household’s net income. For some
even this can now be unaffordable and with the push towards ‘affordable rents’ (80% of open
market rents) households could potentially be looking to spend over £14,000 pa on an ‘affordable
rent’ property in a typical rural area in Surrey in the future. The average social rent is around
£8,000 per annum.

This may be further complicated by restrictions on the Housing Register eligibility criteria where
those with a gross income of over £60,000 or savings/assets in excess of £30,000 will not qualify.
Whilst this is considered a healthy income, it may not be enough to buy a property in rural Surrey
or be able to afford to privately rent.

Shared Ownership

This particular housing tenure may be an alternative option as it offers the opportunity to gain a
foot on the housing ladder, however this option should be approached with some caution. Again,
with house prices being so high the actual level that people may be able to afford to buy into may
be less than the normal 40%. Inturn this means the rental percentage will be higher too. Problems
may also occur on re-sale, where a homeowner has staircased up. The re-sale price may be too
high for those looking to purchase, or because the income levels for this tenure type is currently
capped at £80,000, those that may be able to afford it may be earning in excess of this amount.
This rather limits the product to those who have a reasonably sized deposit, and who do not earn
over the prescribed limit.

Starter Homes

The Housing and Planning Act 2016 introduced a further affordable housing tenure, ‘Starter
Homes’. These are homes which are to be sold at 20% discount on the market price to people
under the aged of 40. However, the cap is set at £250,000. The average house price in Surrey is
over £480,000, therefore even with a 20% discount (£96,000) this is still way above the cap set.
Some smaller properties and flats may fall just within this price range in urban areas but such
properties (high rise flats) would not be appropriate within a rural setting.

Help to Buy

Providing help to buyers through Equity Loans, The Government provides a loan of 20% towards
the cost of new build homes (up to £120,000) meaning purchasers only need to find a 5%
deposit and a 75% mortgage. Interest is only paid after 5 years and the full loan is due after 25
years or if the property sells. Taking the average house price in Surrey at £484,735, allowing for
the maximum £120,000 loan and minus a 5% deposit the purchaser would still need to have an
income of just under £100,000 per annum (assuming a 3.5 loan to value ratio) The Government
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Help to Buy ISA does however offer a good opportunity to save towards a deposit with a
maximum £3,000 bonus for each purchaser.

Local Housing Demographics?

Like so many other rural areas in Surrey, Crowhurst is dominated by detached and semi-
detached properties with the percentage of detached homes being almost 40% above the
England average.

Fig 1.

Detached houses
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Flats (purpose built)
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0.8% of dwellings (England average =
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Source: Census 2011 (table KS401EW)

Semi-detached houses
39

31.5% of dwellings (England
average = 30.7%)

Flats (other)

00

0.0% of dwellings (England
average = 5.4%)

Terraced houses
05

4.0% of dwellings (England
average = 24.5%)

Caravan or other
temporary accommodation
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1.6% of dwellings (England
average = 0.4%)

With regards to tenure the parish sits almost 20% above the average level for home ownership
and approximately 14% below the average for socially rented homes. According to the 2011
census there is just one flat in the entire parish.

Fig 2.
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Fig 3 below illustrates the proportion of properties in each council tax band, unusually for a rural
area in Surrey, Crowhurst has a large number of properties in Band A which is the lowest tax band,

% of households
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Dwelling stock by council tax band
30 -

Band A Band B BandC
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Band D

M Surrey

BandE Band F Band G Band H

England

! Source: Census 2011 (table KS401EW)
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remains in line with Surrey for
Bands C and D and then rises
again for Band E.

These price bands are set
nationally, so can help show how
the cost of all local property (not
just those properties that have
recently been sold) compares
with other areas in both Surrey
and England as a whole.



Current Market

A search for properties for sale in the parish was undertaken in February 2017 across all known
property sales sites. There were no properties currently on the market nor had there been for
some time. There were just 2 sales recorded were in 2016 and this may be reflected in the current
overall, average property price of £513,500. In 2016 the house prices in Crowhurst were 18% down

on the year before and 62% down on 2010 when they averaged at £1,350,000.

Fig 4.
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A Land Registry? search of the slightly wider postal area RH7 6 for 2016 provides us with data on

105 property sales which is illustrated below:

Fig 5.

1,250,001 - 1,500,000
1,000,001 - 1,250,000
800,001 - 1,000,000
600,001 - 800,000
500,001 - 600,000
400,001 - 500,000
300,001 - 400,000
200,001 - 300,000
150,001 - 200,000

0 5 10 15 20 25

Summary of RH6 7 Post Code Sales 2016

H 1

N1
. e
I 10

30

2 www.gov.uk/government/organisations/land-registry
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Figs 6,7 a

nd 8.

Average House Prices 2016

£
200,000 £484,735 £513,500
£500,000 ’ £467,618
£400,000 £338,444
£282,011
£300,000
£200,000
£100,000
£-
England  South East Surrey Tandridge Crowhurst
House Price v Income Ratio
16 13.8 136
14
11.2
12 10.2
10
8
6
4
2
0
England South East Surrey Tandridge
Income required for 80% mortgage
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£40,000
£20,000
£-
England South East Surrey Tandridge

Local Market

Figs 6,7 and 8 illustrate the
latest market figures for
Crowhurst and how it
compares locally, regionally
and nationally.

Placed in the wider context,
despite the recent dip
Crowhurst is more than
£231,000 more expensive
than the England average,
£175,000 more expensive
than the South East average
and just under £46,000 more
expensive than the average
for Tandridge.

Whilst not the most expensive
rural area in Surrey, the house
price ratio is still 13.6 times
the average salary, meaning
that to acquire an 80%
mortgage you would require
an annual household income
of £106,884 (the average
income is actually £34,777)
which places much of the
property within the area out
of the reach of the average
family.
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Private Rental Market

It has not been possible to establish the cost of renting privately within the parish, despite
extensive searches no rental properties appear to have become available recently. If the search is
broadened to within a mile of Crowhurst limited data does become available and the average price
of a 2 bed flat is £1000 and a 2 bed semi-detached is around £1250 per month this would appear
to correlate with the latest data from the National Housing Federation which gives a figure of

£1336 as the average private market rent.

Fig 9.
Average Private Rents 2016
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England South East Surrey Tandridge

With a 2 bed house commanding a rent of £1,250 the option of renting privately is not widely
available to those on lower incomes. Where households are having difficulty in paying their rent,
they can apply for Local Housing Allowance (LHA) which will pay up the maximum amount based
on their housing need and the size of accommodation they live in. The difference between the
open market rent and the maximum allowance for a 2 bed property is approximately £400 per

month.

In Tandridge the LHA3 rates for 2016/17 are as follows:

Fig 10.

Local Housing Allowance rates (1 April 2016 — 31 March 2017)

Number of Bedrooms Weekly Rate Monthly Rate
Shared £79.55 £344.71

One £151.50 £656.50

Two £185.81 £805.17
Three £222.54 £964.34

Four £309.67 £1341.90

3 Source. Tandridge District Council
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Currently 31% of all housing benefit claimants in Tandridge are in employment, once again
illustrating the unaffordability for many households on low — average incomes.

Fig 11.
% of housing benefits claiments in
employment
35% 30% 31%
30% 28%
24%
25%
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10%
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England South East Surrey Tandridge

Current Affordable Housing (General Needs Stock)

Tandridge District Council own just 3 properties in the village, all of which are 3 bedroom houses.
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Household Survey — Background and Method

This survey was conducted to gather more detailed information about people’s opinions with
regard to housing development in the parish of Crowhurst as part of the emerging Neighborhood
Plan and to gain a more detailed understanding of the level of housing need in the parish, both for
open market and affordable housing.

Typically, the level of response to surveys of this kind range from 10-30%, as the majority of people
living in the area are well housed and would not necessarily respond to a housing survey unless
they felt it directly affected them.

Historically, the majority of responses in any survey of this kind come from:

e People who feel strongly that there should be no more development in the village.

e People who feel themselves to be in need of housing now or in the near future;

e Their relatives;

e People involved in some way in community affairs who probably have an appreciation of the
problems affecting the community as a whole, even if they are not in housing need;

To provide a more detailed understanding of the views of local people and to ascertain if a housing
need existed and if so for what type of housing, Crowhurst Neighbourhood Planning Group
decided to conduct an independent Housing Survey in order to provide a further evidence base to
their Neighbourhood Plan.

The aim of this survey was twofold:

e To give all residents an opportunity to provide an opinion on the issue of housing
development within the village;

e To assess whether there is a need for housing amongst local residents and if so for what
type of housing.

Part 1 of the questionnaire was designed to survey all residents about their views regarding the
first point.

Part 2 was aimed specifically at those people who consider themselves to be in housing need, now
or in the near future and is designed to help measure the level of need and type of housing by
those people with a local connection to the parish, both for affordable and open market housing
(in particular the needs of older people and emerging families)

Whilst the surveys were sent to all households in the parish, the survey results do not purport to
be representative of all residents; no information is available on non-respondents and it is not
possible to gross up results to the entire population. Nor does the survey purport to assess the
entirety of housing need in the area.
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The forms were posted to all households in January 2017 and householders were supplied with
reply paid envelopes, there was also an option to compete the survey online. Intotal just 37 forms
were returned within the timeframe.

The Rural Housing Enabler has collected all data from all returned forms and analysed it as follows:

Survey Findings

Fig 12.
Completed Hard Copy
Online
Total distributed 140
Total returned 37 4 33
Return rate 26.4%

Please note that findings are based on 37 responses but not everyone responded to every question
and percentages have been rounded up/down so may not total 100%.

Part 1 — You and Your Household

Q1. Is this your main home?
100% of respondents stated it was.
Q2. How many people in each age group are living in your home?

59% of those households who responded had people aged over 65 residing in them.

Figs 13 and 13a
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Q3. How many years have you lived in Crowhurst?

46% of all respondents had resided in the village for 20 years or more, with 30% having lived in
the village for more than 30 years.

Fig 14.
35%
30%
30%
25% 24%
0
22%
20%
16%
15%
10% 8%
5%
0%
1-5 years 6-10 years 11-20 years 21-30 years 30 + years

Base: 37 respondents
Q4. How would you describe your home?

62% of respondents lived in a house, with 32% living in a bungalow.

Fig 15.

5%

m House ™ Bungalow = Flat/maisonette

Base: 37 respondents
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Q5. How would you describe the tenure of your home?

Again the responses reflect that of the census data with 92% of respondents being homeowners.

Fig 16.
100% 92%
90%
80%
70%
60%
50%
40%
30%
20%
10% 5% 3%
0% I —
Owner occupier Shared ownership (parted Rented from
owned/part rent) council/housing association

Base: 37 respondents
Q6. How many bedrooms does your home have?

The majority of households who responded had 3 bedroom homes (51%)

Fig 17.

5 or more 24%
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Base: 37 respondents
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Q7. Has anyone in your family moved away because they were unable to find a home

locally?

Only one respondent stated this to be the case.

Q8. Do you, or anyone living with you need to move to alternative accommodation in the

next 5 years?

Fig 18.

11% stated yes with 24%
stating that they may
possibly need to do so.
Further details of those
requirements are detailed
later in his report.

mYes mNo m Possibly

Base: 37 respondents

Q9 In terms of housing, what type of new housing do you think is needed? (Please tick as
many options as you agree with)

Fig 19.

Other (please specify) N 16%

Affordable housing for rent N 11%

Sheltered housing M 5%
Retirement properties N 16%
Larger family homes (4 bedrooms or more) N 19%
Small family homes (2-3 bedrooms) I 51%
Starter homes (1-2 bedrooms) [N 35%
No further housing needed N 32%

0% 10% 20% 30% 40% 50% 60%

Base: 37 respondents
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Q10. If there were a proven need for a small development (between 5 and 10 homes) of
affordable homes for local people, would you be in favour of such a development?

Fig 20.

14%

mYes mNo mDepends

Base: 37 respondents

Q11. Do you have any suggestions as to where a small development could be built?
16 comments were made in response which are listed in full at appendix 1.

Q12. If further housing development were to be permitted are there any particular features,
you would like to see?

Fig 21.
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Ql1l. Additional Comments
A selection of the comments made are listed here, a full list is attached as appendix 2.

‘This is a small hamlet mostly with retired people and want to keep it that way this is the reason we moved
hereé

‘No mobile homes should be permitted, the 2 presently in use should be removed. Extensions
should only be permitted to ground floor to maintain privacy between properties’

‘There are a range of disparate styles in Lingfield apparent overall plandentity resultingin
multiple collections ofincongruousbuildings also inadequate healtprovision for existing
residents, consideration of new Gérvicesresolve traffic flow through village centre impact on
all infrastructure

‘There is room for a small development there are a number of people brought up in Crowhurst
who love to return to live, if affordable, our own children to start with. However, there should be

no further housing in whole of Lingfield area until infrastructure are considerably increased to lift
current overburden and allow for any proposed increase for the next 15-20 yrs.’

Q14. Do you or anyone living with you need to move within the next 5 years?

Just 3 households stated they were.

Q15. When do those requiring accommodation need to move from this home?

1 household were looking to move within the next 2 years and two were looking to move within
2-5 years.

Ql16. How far would you be prepared to move?

All three stated they were prepared to move up to 5 miles away.

Ql17. Who owns your current home?

Two respondents were still living with their parents and one with a member of their family.
Q18. Which tenure would you prefer?

One household was looking for affordable rent, one a shared ownership scheme and the third
was hoping to buy on the open market.
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Q19. Are you on the local council housing register or waiting list?

None of the households who responded were on the housing register. The current register does
have 2 applicants who are currently living in Crowhurst.

Q20. Are you a homeowner looking to downsize?
One household was looking to downsize.
Q21 and Q22. What type of accommodation would meet your needs?

One was looking for a flat, one a house and the other sheltered accommodation, one of the
households was looking for a 1 bed property and the other two for a 2-bed.

Q23 Does anyone requiring alternative accommodation have specific housing needs such as
a wheelchair adapted property?

No one required an adapted property.
Q24. What is your main reason for wanting to move?

Two households were looking to start their first home and the third is downsizing, those looking
to start their first home fell into the 23-33 age range, both currently living in the parish and both
with close family ties.

There was insufficient data provided to make a financial decision as to affordability.
Summary of Need

There is the smallest amount of need in Crowhurst at the present time which is insufficient to
demonstrate a need for any further development.

For queries please contact:

Louise Williams

Rural Housing Enabler

Surrey Community Action

Astolat, Coniers way,

Burpham Guildford, Surrey, GU4 7HL
Tel: 01483 447 241

Email: louisew@surreyca.org.uk
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Appendix 1 — Suggested Sites

*** unable to decipher handwriting.

1. In roads of houses that have large gardens, brownfield area, not in the area around the
church and Mansion House, other parts of the village do not have any particular
architectural merit

2. Not large area housing

3. In fill, brownfield sites

4. In *¥*** adjacent to already developed areas rather than on green fields

5. Replace empty, unused pubs which fail to stay open as pubs but their land could be
better used for housing

6. Adjoining Lingfield

7. Where you can’t see it

8. Near appropriate infrastructure

9. By church hall

10. Areas if domestic/domesticated land between the bungalows Northwards to St
Georges Cottages

11. Bowerlands Lane Industrial units

12. In a suitable location to create/improve the heart of the village

13. Empty brownfield secluded area

14. No

15. No - it is overwhelmingly Green Belt

16. Yes, Chellows Lane / Caterfield Lane / near to Coles Barn
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Appendix 2 — Additional Comments

10

11

12

13

14

15

16

17

18

It appears that planning department at Tandridge does not take account of local views.

If there are any development in the area how will the local services cope. or are there plans to
build more schools, surgery etc.

The provision of a central village square is, potential with car parking for all walkers, church goers
improved broadband.

There is no public transport so at least 2 cars per household would be required making this area
difficult for affordable housing. Insufficient infrastructure to support the existing infrastructure to
support the existing population etc.

Don’t forget to leave some countryside

This is a small hamlet mostly with retired people and want to keep that way this is the reason we
moved here

No mobile homes should be permitted, the 2 presently in use should be removed. Extensions
should only be permitted to ground floor to maintain privacy between properties

Usual things - our roads do not need any more traffic, Dr’s schools etc. full to capacity no more
houses, people just increase the problems

We are a rural village - there are no facilities - so anyone who wants to live here should be
prepared to drive - if you want bus, train, shops etc. move to a larger village/town don’t come
here and complain

There are a range of disparate styles in Lingfield - no apparent overall plan, identity resulting in
multiple collections of incongruous buildings also inadequate health provision for existing
residents, consideration of new GP services, resolve traffic flow through village centre impact on
all infrastructure

Starter homes should be sold on as starter homes at the appropriate price, not at a great profit if
re-sold within 5-10 years

There is room for a small development there are a number of people brought up in Crowhurst
who love to return to live, if affordable, our own children to start with. However, there should be
no further housing in whole of Lingfield area until infrastructure are considerably increased to lift
current overburden and allow for any proposed increase for the next 15-20 yrs.

| understand your problem we need more housing but with lack and shortage of Dr's lack of
schools, A22 into Est Grinstead major problem and we are in a flood area we don’t need more
major housing developments.

Crowhurst and the surrounding area do not have the infrastructure in place (Drs schools etc.) to
support additional housing. We are already operating at beyond maximum levels. The roads also
can’t cope with further traffic

No further building unless the infrastructure has been improved to deal with even more people.
Unless plans to improve the doctor’s surgery and other health facilities in the area | am against
any new housing development.

This Green Belt and beautiful countryside and should not be built on any further. Building should
be built where it is needed not where it is not!

Any building within the village should be proportionate to what is currently there. 130 dwellings
in total at the moment, no more than 20% increase please. Development should also be in
keeping with neighbouring properties. Keep the rooflines low, plant trees to shield from view etc.
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